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CnMcoK N3MeHSILWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, ot 02.07.2013 N 182-93,
0T 24.11.2014 N 357-93, o1 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMK [NocTtaHoBneHnem KoHcTutyunoHHoro Cyga PO
ot 18.07.2012 N 19-N)

Cratba 1. Chepa npumeHeHus HacTosiwero enepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynvpyloTcs MpPaBOOTHOLLEHWS, CBHA3aHHble C peanusauunen
rpaxgaHnHoM Poccuiickon Pepepaumn (ganee Takke - rpaxgaHuH) 3akpennieHHoro 3a HuM KoHcTuTyuuen
Poccuiickon ®enepauumn npasa Ha obpalleHne B rocyJapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMOynpaBneHus,
a TaKkke ycTaHaBNMBaETCH NOPSIAOK pacCMOTpeHust obpalleHuii rpakaaH rocygapCTBEHHbIMW OpraHaMu, opraHamu
MECTHOIo camoynpaBfeHns N AOIMKHOCTHBIMU NINLLaMU.

2. YcTaHOBneHHbI HacToswmMm PefepanbHblM 3aKOHOM MOPSAOK pacCMOTpeHust obpalleHun rpaxaaH
pacrnpocTpaHsieTcsi Ha Bce oOpalleHus rpaxgaH, 3a WcKdeHvem obpalleHuit, KoTopble nognexar
pPacCMOTPEHUIO B MNOpsAKe, YCTAHOBMNEHHOM dedeparnbHbIMU  KOHCTUTYLUUOHHBIMA  3aKOHAMU U UHBIMU
deaepanbHbIMU 3aKOHaMMU.

3. YcTaHoBneHHbI HacToswmm degeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUa obpalleHuid rpaxnaH
pacnpoCTpaHsIeTCs Ha NPaBOOTHOLLUEHWS!, CBSI3@HHbIE C PACCMOTPEHMEM ObpalLeHMIA MHOCTPaHHbIX rpaXkaaH v nu
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIy4aeB, YCTaHOBMEHHbIX MeXOyHapoAHbIM AoroBopom Poccuickon
depepaumm unu degepanbHbIM 3aKOHOM.

4. YcTaHOBMEHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTPeHUs obpalleHui rpaxgaH
rocy4apCTBEHHbIMW ~ OpraHamu, OpraHamMuM  MECTHOTO  CaMOynpaBfieHuss W OOMMKHOCTHBIMK - fMLaMM
pacrnpocTpaHsAeTCsi Ha NPABOOTHOLLEHUS, CBA3aHHBbIE C PACCMOTPEHUEM YKa3aHHbIMW OpraHamMu, AOSPKHOCTHBIMU
nvuamun obpalleHun obbeAMHEHMI rpaxdaH, B TOM YMCME IOPUAMYECKUX MWL, a Takke Ha MpaBOOTHOLUEHUS,
CBSI3aHHblE C pacCMOTpeHVeM ObpalleHun rpaxxgaH, obbeOUHEHU rpakaaH, B TOM 4ucrie HpUanYecKMX nu,
OCYLLECTBMSLWUMM NYONNYHO 3HauYUMble (QYHKLMM TFOCYAAPCTBEHHBIMU M MYHULMNANBHLIMU YYpEXOEHUAMMU,
WHBIMW OpPraHu3aumsiMm 1 NX OSPKHOCTHBIMU NMLAMM.

(vacTb 4 BBegeHa depepanbHbiM 3akoHoM OT 07.05.2013 N 80-03)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxxgaHe umetoT NpaBo obpalatbCcs NMYHO, a Takke HanpaensATb MHOVBMAYamNbHbIE U KOMNEKTUBHBLIE
obpalLeHunsi, BkMoYas obpalleHnss oobeaMHEHWIA rpaXaaH, B TOM YUCre IpUAMYECKMX MWL, B rOCy4apCTBEHHbIE
opraHbl, opraHsl MECTHOIO CaMOYMNpPaBIEHNs] U UX LOSDKHOCTHLIM NMLAM, B rOCYAapCTBEHHbIE U MyHUUMMAMNbHbIE
YyYpEeXOEHUS U UHblE OpraHM3aunn, Ha KOTOpble BO3JOXEHO OCYLLECTBMEHNE NMYONUYHO 3HAYMMbBIX (PYHKLWUA, N KX
JOMKHOCTHBIM NLIAM.

(vactb 1 B peq. ®epepansHoro 3akoHa ot 07.05.2013 N 80-d3)
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2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcylecTBNeHNE rpaxgaHamu
npaea Ha obpalleHue He JOMKHO HapyLLaTh NpaBa 1 cBoboabl Apyrnx nuy,.
3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBSI3aHHbIX C pACCMOTPEHMEM obpaLleHnit rpaxxaaH

1. MNMpaBOOTHOLWIEHNS, CBSI3aHHbIE C PAcCMOTPEHMEM oObpalleHui rpaxaaH, perynupytotcsa KoHcTuTyumen
Poccunckon  Pepgepaummn, MexgyHapoaHbiMu  goroBopamum  Poccuinickon  depepaunn,  degepanbHbIMM
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM U MHBIMY doefieparnbHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOPMAaTKMBHbIE MPaBoOBLIE akTbl CyObekToB Poccuiickon degepaumm MoryT yctaHaBnmBaTh
MOMNOXeHWs1, HanpaBneHHble Ha 3alWuTy npaeBa rpaxgaH Ha obpalleHue, B TOM YUCne yCTaHaBnMBaTb rapaHTuu
npasa rpaxgaH Ha obpallyeHune, AONOMHAOLMNE rapaHTUK, YCTaHOBNEHHbIE HacTosAWwmMM deaepanbHbIM 3aKOHOM.

Crtatba 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosLem PenepanbsHOM 3aKoHe

[na uenen Hactosiwero ®eaepanbHOro 3akoOHa UCNOSb3YOTCA CriefyoLMe OCHOBHbIE TEPMUHDI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBreHHble B rocyAapCTBEHHbI OpraH, opraH
MECTHOro camoyrnpaBneHust UNn OOSMKHOCTHOMY NULy B MUCbMEHHOW dopme unM B ¢opme SMeKTPOHHOro
JOKYMeHTa npearoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpallleHne rpaxaaHuHa B rocyaapCTBEHHbIN
opraH, opraH MECTHOro camoyrnpaBneHus:;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npepnoxeHue - pekoMeHOauusl rpaxgaHvHa No COBEPLUEHCTBOBAHMIO 3aKOHOB M WHBLIX HOPMAaTUBHbIX
MPaBOBbIX aKTOB, OESATENbHOCTU rOCY4apPCTBEHHbLIX OPraHOB M OpPraHoB MECTHOrO CaMOYMNpaBlieHusi, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YNYyYLLEHNO CoLManbHO-39KOHOMUYECKON U UHBIX cdep AeATenbHOCTU rocyaapcTea u
obLecTBa;

3) 3asBneHune - npocbba rpaxxgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX npaB n ceoboj
WINN KOHCTUTYLIMOHHBIX NpaB U cBoboa ApyrmMx nuu, nmbo coobLUeHne O HapyLWEeHUN 3aKOHOB U MHbIX HOPMATUBHbIX
NMpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OPraHOB MECTHOIO camoyrpaBeHust U
OOIMKHOCTHBIX ML, TGO KPUTKKA AeATENbHOCTU YKa3aHHbIX OpraHoB U AOMKHOCTHbIX ML,

4) xanoba - npocbba rpaxpgaHMHa O BOCCTAHOBMEHWMM WM 3alUMTE €ro HapylleHHbIX npae, ceobop unu
3aKOHHbIX MHTEPECOB NGO Npas, cBO6OA UMM 3aKOHHLIX MHTEPECOB APYrUX NNULL;

5) [OOMKHOCTHOE fMUO - NWUUO, MNOCTOSIHHO, BPEMEHHO WMW MO  crneuuanbHOMY  MOSTHOMOYMIO
ocylecTBrsowee OYHKLMN NpeacTaBuTeNs BrnactM Nubo BbIMOMHSOWEe OpraHU3aLMoOHHO-pacnopsamTerbHble,
agMUHUCTPATUBHO-XO3SANCTBEHHbIE (DYHKLIMM B rOCY4apCTBEHHOM OpraHe U opraHe MeCcTHOrO CaMoynpaBreHusl.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHnsi rocygapCTBEHHbIM OpraHOM, OpraHOM MECTHOro camoynpaBfeHust Unm
OOJDKHOCTHBIM NIMLOM FpaXKaaHWH UMeeT NpaBo:

1) npencTaBnATb LOMOMHMTENbHbIE LOKYMEHTbI M MaTtepumanbl nubo obpawiatbcss ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCIE B SNEKTPOHHON hopMeE;

(B peq. ®enepansHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBLCS C JOKYMEHTaMWU U MaTepuanamu, KacarLlmMM1cs paccMOTpeHUs obpalleHunsl, ecnu 3To He
3aTparmBaeT npasa, CBOOOAbI U 3aKOHHbIE MHTEPECHI APYrMX MNULL U eCINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He COAepXaTcsi CBeAEHWs, COCTaBMsOLME rOCyAaPCTBEHHYIO UMM MHYK OXpaHsaemylo defeparbHbiM 3aKOHOM
TanHy;

3) nony4aTb MMCbMEHHbIN OTBET MO CYLUECTBY MOCTABMEHHbIX B OOpaLLeHUn BOMPOCOB, 3a UCKIIOYEHUEM
Cny4aeB, YyKas3aHHbix B cTatbe 11 Hactoswero ®egepanbHOro 3akoHa, YBeLOMIIEHME O Mepeagpecaumm
NMMCbMEHHOrO 06paLlLeHnsi B TOCYAapCTBEHHbIA OpraH, opraH MECTHOrO CamMoynpaBreHust Ui OMMKHOCTHOMY Nuuy,
B KOMMETEHLMIO KOTOPbIX BXOAUT PELUEHNE NMOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawaTtbcs ¢ xanobow Ha NPUHATOE MO 0OpaLLEeHNIO peLleHne Unn Ha aencTeue (6e3nencTBue) B CBA3M
C paccMOTpeHMeM obpalleHnss B agMWHUCTpPaTMBHOM W (unn) cypebHom nopsgke B COOTBETCTBUM €
3akoHogaTtenbcTBOoM Poccuiickon ®egepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPEHNst obpalleHus.

CtaTtbs 6. rapaHTI/Il/I Ge3onacHocTH rpaxgaHmHa B CBA3U C €ro 06anJ,eHMeM
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1. 3anpelyaeTcs npecnenoBaHue rpaxaaHnHa B CBsA3K ¢ ero obpalleHem B rocyaapCTBEHHbIA opraH, opraH
MECTHOIO CaMOyrpaBeHnss UnuM K AOHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpPraHoB WM
JAOIMKHOCTHOTO Nuua nNubo B LIeNsX BOCCTAHOBMEHUS UMW 3alUMTbl CBOMX Mpas, CBOGOA M 3aKOHHbLIX MHTEPECOB
nnbo npa., cBO60A U 3aKOHHbLIX MHTEPECOB APYrUX NuL.

2. MNpwv paccMoTpeHun obpalleHns He JoNycKaeTcs pasrnaleHne CBeAeHWI, CoaepKallmnxca B obpalleHuu,
a Takke CBeAEHWI, KacatloLMXCsl YaCTHOWM XXU3HW rpaxdaHuHa, 6es3 ero cornacus. He siBnsieTcs pasrnalieHvem
CBedEHUI, cofepalnxca B obpalleHun, HamnpaBreHne MUCbMEHHOro oGpallieHusi B rocydapCTBEHHbI OpraH,
opraH MECTHOrO CaMOYMpaBfeHuss WM OOPKHOCTHOMY JWUy, B KOMMETEHUMIO KOTOPbIX BXOAMT peLueHue
MOCTaBEHHbIX B 06palLeHN BOMPOCOB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLLeHnto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0BpalLleHnn B 06513aTeNbHOM Nopsiike yka3biBaeT NMbo HaMMeHoBaHue
rocy4apCTBEHHOrO opraHa WM opraHa MEeCTHOro CaMOynpaBfeHWsi, B KOTOpPble HanpaensieT MNUCbMEHHOe
obpawleHne, nMbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLErO [OOIDKHOCTHOMO nuua, NmMbo [OOSMKHOCTb
COOTBETCTBYIOLLIErO Nuua, a Takke cBou haMunmio, UMsi, OTYECTBO (NocrneaHee - Npu HanuymMm), NOYTOBLIN agpec,
Nno KOTOPOMY OOSMKHbl OblTb HanpaBneHbl OTBET, yBeAOMJIEHME O MNepeaapecaunn obpalleHusi, nanaraeTt CyTb
NpeanoXeHusl, 3asiBNeHNst UIK Xanoobl, CTAaBUT JNIMYHYIO NOANUCHL 1 AaTy.

2. B cnyyae HeobxogmMmocTn B NoaTBEpPXXAEHWE CBOMX OOBOAOB rpaxdaHuWH npunaraeT K NMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 NX KOMuu.

3. OGbpalieHne, nocTynuBlUEEe B TOCYQaAPCTBEHHLIA OpraH, opraH MEeCTHOro CaMOyrnpaBfeHus Wunm
OOJDKHOCTHOMY NuLy B (DOpPME 3MNEKTPOHHOrO AOKYMEHTA, MOAMNEXUT pacCMOTPEHUI0 B NOPSAKEe, YCTaHOBEHHOM
HacToAwmm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 06s3aTenbHOM MNOpsioke yKasbiBaeT CBOM
hamunumio, UMs, OTYECTBO (NocrneaHee - Mpu Hanuuun), agpec SMNEeKTPOHHOW MOYThl, €Crv OTBET AOMMKEH ObiTb
HanpaBreH B (hopMe 3MNEKTPOHHOro AOKYMEHTA, M MOYTOBbIA agpec, ecnv OTBeT AOMKeH OblTb HampaBneH B
nucbMeHHON popme. [paxgaHuH BnpasBe MPUNOXWUTbL K Takomy obpalleHuio Heobxoaumble [OOKYMEHTbl Wt
MaTepuanbl B 3M1EKTPOHHON ¢hopme NUBO HanpaBuTb YKa3aHHbl€ AOKYMEHTbI M Martepuanbl UM ux Konum B
NMCbMeHHOM copme.

(4actb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue 1 pernctpauusi iMICbMeHHOro o6palleHust

1. F'paxdaHuH HanpaBnsAeT NUCbMeHHoe obpalleHne HeNocpeACTBEHHO B TOT FOCYAApCTBEHHbIA OpraH,
OpraH MeCTHOro CamoynpaBfeHUsI UM TOMY LOMMKHOCTHOMY NMUY, B KOMMETEHUMUIO KOTOPbLIX BXOAUT peLleHune
nocTaBrfeHHbIX B 06palLleHn BOMpPOCOB.

2. TucbmeHHoe obpalleHre nognexunt obasaTenbHOM perncTpauum B TeyeHue Tpex AHeW C MOMEHTa
MOCTYNSIEHNS B rOCYAAPCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBfeHns U SOSMKHOCTHOMY Nuuy.

3. NucbMeHHoe obpalleHne, cogepkallee BONpOChl, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLUUNIO AaHHbIX
rocy4apCTBEHHOrO oOpraHa, OpraHa MECTHOrO CaMOynpaBieHUs WM LOMMKHOCTHOrO nuua, HanpaBnaeTcs B
TeyeHne cemMu HeW CO OHA perncrpaumM B COOTBETCTBYHOLUMA OpraH UNM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nvuy, B KOMMETEHLUMIO KOTOPbIX BXOOAUT pPELUEHUE MOCTaBMEHHbIX B OOpalleHuMn BOMPOCOB, C yBEOOMIIEHUEM
rpaxkgaHvHa, HanpaBmBLLEro obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMYEHMEM crny4as, yka3aHHOro B
yactn 4 ctatbn 11 HacToswero PegeparnbHOro 3akoHa.

3.1. TluceMeHHoe obpalleHne, coaepxallee WHAPOPMaUMIO O akTax BO3MOXHbIX HapyLUEHWUI
3akoHogartenbcTBa Poccuinckon ®epepauun B cdepe mMurpauum, HanpaprseTcs B TeYEeHUe NATW OHEW CO AHS
perncTpaumm B TeppuTopuarnbHbIi OpraH doefepanbHOro opraHa WMCMNOMHUTENBbHOM BRacTW, OCYLLECTBIISOLEro
npaBonpuMeHnTenbHble OYHKUNN, PYHKLMM MO KOHTPOIO, HaA30pYy U OKa3aHUO roCy4apCTBEHHbIX YCnyr B cdepe
Murpauun, M BbICLUEMY [AOIMKHOCTHOMY nuuy cybbekta Poccuiickon ®depepaumm (pykoBoouTEmMO BbICLUEro
WCNONHUTENBHOIO OpraHa rocygapCTBEHHOM BnacTu cybwbekta Poccuiickon ®depepaumm) ¢ yBeOOMITEHUEM
rpaxgaHvHa, HanpaeuBliero obpalleHve, O nepeagpecaumMm ero obpalweHus, 3a WCKIYEHWEM cryyas,
yKasaHHoro B 4actn 4 ctatek 11 HacToswero ®eaepansHOro 3akoHa.

(vacTb 3.1 BBegeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrnv peLleHne NocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKOMNbKUX FOCYAapCTBEHHbIX OpraHoB, OpraHoB MECTHOro CamoynpaBfeHUst UNU AOMKHOCTHbLIX MWL, Komnusi
obpalleHns B TeYEHNEe CEMU OHEW CO OHSA perncrpauum HanpaensieTcs B COOTBETCTBYHOLUME rOCYAaPCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camoynpaBfeHUst UM COOTBETCTBYIOLLMM AOMKHOCTHBIM NMLAM.

5. F'ocyaapCTBEHHbIN OpraH, OpraH MecTHOro camoynpaBfieHUst UM OOJPKHOCTHOE NMLO NPU HanpaBrieHun
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MUCbMEHHOTO 0BpaLLEeHNs Ha PacCMOTPEHWEe B APYro rocyaapCTBEHHbI opraH, opraH MecTHOro camoyrnpasneHns
UMM MHOMY OOMMKHOCTHOMY ULy MOXeT B criyyae HeoGXoAMMOCTU 3anpallvBaTb B yKasaHHbIX opraHax unm y
[OIMKHOCTHOTO NI AOKYMEHTbI U MaTepmransl 0 pe3ynbTatax pacCMOTPEHUS MMCbMEHHOIO 0GpalleHns.

6. 3anpellaeTcs HanpaBnsaTb Xanoby Ha paccMOTPeHMe B rocydapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBfieHnst UNn LOIHKHOCTHOMY 11Uy, pelleHne unu geiictemne (6e3neiicTeue) KoTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3amnpeTtoMm, MPeayCMOTPEHHbIM 4YacTblo 6 HacToslien cTaTby,
HEBO3MOXHO HanpaBrieHue anobbl Ha pacCMOTpeHWe B T[OCYAapCTBEHHbI OpraH, oOpraH MeCTHOro
camoynpaBfieHNst UM AOJDKHOCTHOMY fMUy, B KOMMETEHLMIO KOTOPbIX BXOAWT PEeLieHME MOCTaBIEHHbIX B
obpalleHns BOMpPOCOB, xarnoba Bo3BpallaeTcsl rpaxaaHWHy C pasbsCHEHMEM ero npaea o6XxanoBaTb
COOTBETCTBYHOLIME pelleHne unm geicteve (6esgencTere) B ycTaHOBNEHHOM Mopsiake B CyA.

Cratba 9. O64a3aTenbHOCTb NPUHATUS 0OpaLLEHNST K PACCMOTPEHUIO

1. OG6pallieHne, nocTynuBllee B TOCy4ApPCTBEHHbLIN OpraH, OpraH MECTHOro CamoyrnpaBneHus Wnm
AOIMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0693aTeNbHOMY PaCCMOTPEHMIO.

2. B cnyyae HeobxogMmocTn paccmaTtpuBalolmne obpalleHne rocyaapCTBEHHbIN OpraH, OpraH MeCTHOro
camoynpaBfeHnst UNn SOMKHOCTHOE NULI0 MOXeT 06ecneynTb ero pacCMOTPEHUE C BbIE3I0OM Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocygapCTBEHHbIN opraH, opraH MECTHOrO CaMoynpaBIieHNUst UMM OOMKHOCTHOE NNLIO:

1) obecneunBaeT O06BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B crnydae
HeobXx0AMMOCTH - C y4aCcTUeM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4uCfie B 3NEeKTPOHHON dopme, Heobxoaumble ANs PacCcMOTPEHUs obpalueHuns
OOKYMEHTbl U maTepuanbl B ApYrMx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrnpaBfneHust U Y WHbIX
OOMKHOCTHbIX ML, 3@ UCKITIOYEHNEM Cya0B, OPraHoB AO3HAHWSA U OPraHoB NPeABapUTENbHOMO CNeacTBuS;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

3) NpvHUMaeT Mepbl, HanpaBrieHHbleE Ha BOCCTAHOBMEHME WM 3alUMTy HapyLleHHbIX MpaB, cBobop u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NMUCbMEHHbIN OTBET MO CYLECTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a WCKITHOYEHUEM
Crny4aeB, yKa3aHHbIX B cTaTbe 11 HacToswero PefeparnbHOro 3aKoHa;

5) yBegomMnsieT rpaxaaHuHa o HanpaBneHun ero obpalleHust Ha pacCMOTPEHUE B OPYrov rocyaapCTBEHHbIV
opraH, opraH MECTHOIo camoynpaBneHust UM UHOMY OOIMKHOCTHOMY NULYY B COOTBETCTBUM C UX KOMMETEHLMEN.

2. [ocypapCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpaBfeHns Unn AOMKHOCTHOE NULO MO HanpasfieHHOMY
B YCTaHOBMEHHOM MOpsAKe 3anpocy roCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBfieHus Wnu
OOJMPKHOCTHOrO nmua, paccMmaTtpusaroLmx obpalleHme, obs3aHbl B TedeHne 15 gHen npefocTaBnsaTh JOKYMEHTbI U
mMaTepuanbl, HeobxoaMMble ANs PacCMOTPEHMsT obpalleHus, 3a WCKMYeHMeM [OOKYMEHTOB W Martepuanos, B
KOTOpbIX codepxaTcs CBedeHMWs, COCTaBMsoWmMe roCydapCTBEHHYIO WU WHY oXxpaHsemyro denepanbHbIM
3aKOHOM TalrHy, U AN KOTOPbIX yCTaHOBMNEH 0CObbIM NOPSAOoK NpeaoCcTaBneHus.

3. OTBeT Ha obpalleHne nNoanncbIBAaeTCA PyKOBOAWUTENEM rOCYAapCTBEHHOIO OpraHa WM opraHa MeCTHOro
caMoynpaBrieHnsi, JOMMKHOCTHBIM NULOM NGO YNOMHOMOYEHHBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfieHUs Unm
OOIMKHOCTHOMY Nnuy B hOpMe 3MEKTPOHHOIO LOKYMEHTa, HanpaBnsieTcs B popMe 3MeKTPOHHOro AOKYMEeHTa Mo
agpecy SneKTPOHHOMW MoYThl, yKazaHHOMYy B obpalieHuu, unm B NUCbMEHHON opMe Mo NoYTOBOMY afpecy,
yKkasaHHOMY B obpalleHuu.

(4acTb 4 B peg. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHns OTAENbHbIX obpalleHnn

1. B cnyyae, ecnm B NUCbMEHHOM OOpalleHUN He YykasaHbl aMuius rpaxaaHuHa, HanpaBMBLLENO
obpalleHne, Unu MoYTOBLIN aapec, Mo KOTOPOMY [OSMKEH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHue He
naetca. Ecnu B ykasaHHOM oOpalleHun copepaTcsl CBefeHWst O MNoAroTaBfMBaEMOM, COBEPLUAEMOM MMM
COBEpPLUEHHOM MNPOTMBOMPABHOM AESHUKM, a Takke O nuue, ero noaroTaBfMBaloLLEM, COBepLUAOLWEM Wn
COBepLUMBLUEM, OOpalleHne noAMNeXWUT HanpaBfieHWIO B TOCYAApCTBEHHbIA OpraH B COOTBETCTBMM C €ro
KOMMNEeTEeHLNen.

(B peq. ®enepansHoro 3akoHa ot 02.07.2013 N 182-03)
2. OGpalleHne, B KOTOpOM obXxanyeTcs cygebHoe pelleHne, B TeYEeHWEe CeMU OHEW CO OHS perucrpauuu
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BO3BpalLaeTca rpaxagaHvHy, HanpasuBllemy obpaleHue, C pasbsCHEeHMeM nopsiaka obxanoBaHus AaHHOro
cynebHoro peLueHus.
(B pea. ®enepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

3. [ocyoapCTBEHHbIN OpraH, OpraH MEeCTHOro CaMOYMNpPaBfeHUs MU AOSPKHOCTHOE NWUO NPW NomyyYyeHur
MMCbMEHHOro obpalleHns, B KOTOPOM COAEpXaTCA HeleH3ypHble nMMbo ockopbuTernbHble BbIPaXEHWs, Yrposbl
XKM3HW, 300POBbIO N UMYLLLECTBY AOMMKHOCTHOIO fvua, a Takke YreHOB ero CeMbu, BNpase oCTaBuTb obpalleHve
6e3 oTBeTa MO CyLLIEeCTBY NOCTaBMNEHHbLIX B HEM BONPOCOB M COOBLUMTL rpaxKaaHnHy, HanpasuBLLeMy obpalleHue, o
HeaoMyCTMMOCTM 310ynoTpebneHns npasoMm.

4. B cnyyae, ecnu TekCT NUCbMEHHOro obpalleHns He noggaeTcs NPOYTEeHWIo, OTBET Ha obpalleHue He
[aeTCcs M OHO He NOANEXUT HanpaBfeHW0 Ha pacCMOTPeHVWe B FOCYAapCTBEHHbIN OpraH, opraH MeCTHOro
camMoynpasneHns Unv SOMMKHOCTHOMY N B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHUE CEMW OHEN CO
OHSA pernctpaumm obpalleHusi coobliaeTcsa rpaxaaHuHy, HamnpasuBLUeMy obpalleHve, ecnu ero amunus u
NMoOYTOBbLIN agpec NoaAATCHA NPOYTEHMIO.

(8 pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnydyae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COOEpPXMTCA BOMPOC, Ha KOTOPbI emy
HeOA4HOKpaTHO AaBarnucb NMUCbMEHHbIE OTBEThI MO CYLECTBY B CBA3M C paHee HanpaBnseMbiMu obpalleHusamun, un
npu 9ToM B obpalleHnn He MPMBOASTCA HOBble AOBOAbI UMW OBCTOATENLCTBA, PYKOBOAWUTENb rOCYAapCTBEHHOrO
opraHa unu opraHa MecTHOro caMmoynpasneHusl, AOSMKHOCTHOE NMLUO NMMBO ynofIHOMOYEHHOe Ha TO NWLOo Bnpase
NPUHATb pelleHne o 6Ge30CHOBaTeNbHOCTM oYepeaHOro obpalleHVs U NpekpaweHun Nepennckn C rpaxkaaHMHOM
Mo [AaHHOMYy BOMPOCY MpW YCMOBWM, YTO YyKasaHHoe obpalleHWe W paHee Hanpaensemble obpalleHus
HanpaBnANMCb B OAMH W TOT Xe roCyAapCTBEHHbIN OpraH, opraH MEeCTHOroO CamoyrnpaBfieHUst UM OHOMY U TOMY
e OOMMKHOCTHOMY nnuy. O AaHHOM peLueHun yBeooMIISeTCs rpaxaaHuH, HanpasmBLLMI obpalleHmne.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-$3)

6. B cny4ae, ecnu oTBeT no cywlecTBy MOCTaBneHHOro B obpalleHnn BONpoca He MoXeT ObiTb AaH 6es
pasrnalieHnss CBeAEeHWN, COCTaBMSIOWMX TFOCYAAPCTBEHHYIO WM MHYK OXpaHsiemylo dedeparbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasuBlUeMy oOOpalleHune, coobliaeTcd O HEBO3MOXHOCTWM AaTb OTBET MO CyLecTBY
NOCTaBNEeHHOro B HEM BOMpPOCa B CBA3M C HEAOMYCTMMOCTLIO pasrialleHns yka3aHHbIX CBEAEHNN.

7. B cnyyae, ecnv NpuYmnHbl, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLLeHn BONpOCOB He MOr
ObiTb OaH, B nocnegywweM Obinu  ycTpaHeHbl, [PaXAaHWH BrpaBe BHOBb HanpaBuTb oOpalleHne B
COOTBETCTBYIOLMIA rOCY4ApPCTBEHHbLIA OpraH, OpraH MEeCTHOro CaMOynpaBfieHUs WAM COOTBETCTBYOLLEMY
OOIDKHOCTHOMY fnuy.

Crtatbs 12. Cpoku paccMOTpPEeHUsI MMCbMEHHOTo obpaLleHus

1. MucbmeHHOe obGpalleHne, NOCTyNUBLLEE B rOCYAApPCTBEHHbIN OpraH, OpraH MEeCTHOro camoynpaBneHuns
UNU OOMMKHOCTHOMY IMLYy B COOTBETCTBUM C UX KOMMNETEHUMeW, paccmaTpuBaetcss B TeueHne 30 gHeM co AHs
perncTpaumm NnMCbMEHHOro obpallLeHus, 3a UCKIMYEHNEM Cryyas, yka3aHHOro B Yactu 1.1 HacTosiLwen cTaTbm.

(B pen. PenepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe oOpalleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
depnepaummn (pyKoBOOUTEMO BbICLUEr0 UCMOMHUTENBHOIO OpraHa rocyaapCTBEHHOW BriacTu cybobekrta Poccuinckon
depepaumun) n cogepxailee nHpopMaumio o dakTax BO3MOXHbBIX HapylleHWA 3akoHodaTernbcTBa Poccuickon
depepaummn B cdepe murpauum, paccmaTpuBaeTcss B TedyeHue 20 OHeW cO OHSA permctpauum NUCbMEHHOro
obpalleHus.

(vacTb 1.1 BBegeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyvasix, a Takke B Cllydae HanpaBsfieHusi 3anpoca, NpefyCMOTPEHHOro 4YacTbio 2
ctatbn 10 HacTosawero denepanbHOro 3akoHa, PYKOBOAUTENb rOCyAapCTBEHHOIO OpraHa WM opraHa MecTHOro
camoynpaBrieHusl, AO/MKHOCTHOE MU0 NMBO YNONTHOMOYEHHOE Ha TO NULO BNpaBe NpoafiMTb CPOK PacCMOTPEHUS
obpaweHnss He Gonee yem Ha 30 OHel, yBeOOMWMB O MPOAMEHUN CPOKa €ro PacCMOTPEHMS TpadK4aHWHA,
HanpaBuMBLLErO OGpaLleHue.

Ctatbsa 13. JInuHbI Nnprem rpaxgaH

1. JIn4yHbI Npuem rpaxaaH B rocydapCTBEHHbIX OpraHax, opraHax MecTHOro camoyrpasiieHUst NPoBOANUTCS
UX PYKOBOAUTENAMWU U YMNONHOMOYEHHbIMM Ha TO nuuamu. MHdopmauuss o MecTe npuema, a Takke 06
YCTaHOBIEHHbIX ANS Npuema OHAX U Yacax AOBOAMTCA A0 CBeAeHUs rpaxaaH.

2. Mpw NMYHOM Npreme rpaxaaHvH NpeabsaBNAeT AOKYMEHT, yA0CTOBEPSIOLWNIA ero NMNYHOCTb.

3. CopepkaHue yCTHOro obpalleHunsi 3aHOCUTCA B KapTouKy JIMYHOro npuema rpaxgaHuHa. B cnyyae, ecnu
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N3NOXeHHble B YCTHOM obpalueHmn aktel M 0BCTOATENbCTBA HABMAAKTCA OYEBUMAHBIMM U He TpebyioT
OONOMHUTENbHOW MPOBEPKM, OTBET Ha obpalleHue C cornacus rpaxgaHvHa MOXeT OblTb AaH YCTHO B xone
MINYHOTO Npuema, O Yem [enaeTcs 3anucb B KapTOdke NUYHOrO npuema rpaxgaHuHa. B octanbHbIX criyyasax
[aeTcHa NMMCbMEHHbIN OTBET MO CYLLECTBY NOCTABMNEHHbIX B 06paLleHnn BOnpocos.

4. NncbMeHHoe obpalleHne, NPUHATOE B X04€e NIMYHOrO NpuemMa, NoanexnT perMcTpauum n pacCMOTPEHMIO B
nopsigke, yCTaHOBIIEHHOM HacToswmnM degepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnn cogepxaTcs BOMPOCHI, pelieHne KOTOpbIX He BXOAWUT B KOMMETEHLMIO
OaHHbIX rOCy0apCTBEHHOrO0 opraHa, opraHa MEeCTHOro CaMOyMnpaBfieHWst UMM AOMKHOCTHOIO nuvua, rpaxgaHuHy
JaeTcs pa3bsiCHEHMe, Kyaa 1 B KakoM Nnopsiake emy crieqyet obpaTtuTtbcs.

6. B xoge nM4HOro npuema rpakgaHnHy MoXeT ObiTb OTKa3aHO B JaNlbHeNweM pacCMOTpeHMM obpalleHus,
ecnv emy paHee Obin AaH OTBET NO CYLLECTBY NOCTaBMEHHbIX B 06paLLeH M BONPOCOB.

7. OToenbHble KaTeropuu rpaxgaH B cnydasx, NpedyCMOTPEHHbIX 3akoHOoAaTenbCTBOM Poccumnckon
depepaumu, NONbL3YOTCA MPABOM Ha NUYHbLIA NPUEM B NEPBOOYEPEAHOM MOPSOKE.

(vacTb 7 BBegeHa PepepanbHbiM 3akoHoM oT 03.11.2015 N 305-$3)

CraTbsa 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHnn

rOCWJ,apCTBeHHbIe OopraHbl, opraHbl MeCTHOIo camoynpaBlieHna U OOJPKHOCTHbIe JiMuia OCYLEeCTBNAKT B
npepenax CBOEWN KOMMNETEHLMMN KOHTPOJ1Ib 3a cobntogeHnem nopAagka paccMoTpeHus 06pau.|,eH|/|17|, aHanm3npyrT
coaeplKaHme noctynarvwmx O6paLLl,eHVIIZ, NPUHMMaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHUIO WU YCTPaHEHUIO
NpUYnNH HapyLeHnAa npas, cB00OA 1 3aKOHHbIX MHTEPECOB rpaxkaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHune HacTodawero PenepanbHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTodLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYH0 3akoHoaaTenbcTBoM Poccuiickon ®epepauuum.

CrtaTbsl 16. Bo3amelleHne MpUYMHEHHBIX YObITKOB U B3biCKAHME MOHECEHHbLIX PacXO[OoB MNPV PacCMOTPEHUU
obpalyeHnin

1. MpaxxgaHuH MMeeT NpaBo Ha BO3MeLLeHWe YObITKOB M KOMMEHCaLuMio MoparibHOro Bpeaa, NpUYMHEHHbIX
He3akoHHbIM AeicTBremM (6e3nencTBMEM) rOCYAapCTBEHHOrO oOpraHa, opraHa MECTHOro caMoynpaBneHUs Wnu
OOMMKHOCTHOIO fnLa NPy paccMOTPEHMN 06paLLeHUs], MO PELLEHNIO cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B o6pallleHny 3aBeJoMO NOXHbIE CBEOEHUS, pacxodbl, MOHECEHHbIE B
CBSI3N C pacCMOTPeHMeM obpalleHus roCydapCTBEHHbIM OpraHOM, OpPraHOM MECTHOFO CaMOYMpaBlEHUS WK
OOIMKHOCTHBIM NULLOM, MOTYT ObITb B3bIiCKaHbl C AAHHOTO rpaXaaHuHa Mo peLIeHnto cyaa.

Cratba 17. TlpusHaHwe He pencTeyloWwMMM Ha Tepputopum Poccuickon ®Pepepaumm OTAENbHbIX
HOpMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

Mpu3sHaTb He gencTByOLWUMM Ha TeppuTopun Poccuiickon degepaumm:

1) Ykas [lMpesunguyma BepxosHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEANOXEHUN, 3aABeHN 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHa 1968 roga N 2830-VII "O6 yrtBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUsI NpeanoXeHui, 3asBneHni n xanob rpaxgan” (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugmyma BepxoHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUN U3MeHeHNN
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHMST MPearnoXeHun,
3aaBneHn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [lMpesngnyma BepxoBHoro
Coseta CCCP 0 BHeceHUn nsmMeHeHMn 1 JOMOMHEHUN B HEKOTOPbLIE 3akoHoaaTenbHble akTel CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHu u gornonHeHun B Ykas lpesngmnyma BepxosHoro CoseTa
CCCP "O nopsigke pacCcMOTpeHUst NPeasioKeHU, 3asiBNeHNA 1 xanob rpaxaaH";

5) Ykas lNpesnguyma BepxosHoro Coseta CCCP ot 2 deBpang 1988 roga N 8422-XI "O BHeceHwun
gononHenmn B Yka3 [lpesmguyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPEHWUs MNpeanoXeHun,
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3aaBneHnn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesnaunyma BepxoBHoro
Coseta CCCP 0 BHeCeHUn U3MeHeHWIn 1 JONONHEHU B 3akoHoAaTenbHble akTbl CCCP" (Begomoctn BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yreepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHecenun pononHeHuin B Yka3 [lNpesnanyma BepxoBHoro Coeta CCCP "O nopsigke paccMOTpeHus
NpeanoXeHunn, 3aseneHnn n xanob rpaxaaH".

Cratba 18. BectynneHue B cuny HacToswero ®eneparnbHOro 3akoHa

HacTtosawun degepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHOro
onybnunkoBaHus.

Mpe3ungeHT
Poccuiickon ®eaepaunn
B.MYTWH
Mocksa, Kpemrnb
2 mast 2006 roga
N 59-03
K0HcyanaHTI'Imoc www.consultant.ru CtpaHuvua 8 3 8

HageXHas npaBoBas noaaepxka


http://www.consultant.ru/
http://www.consultant.ru/

